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A Study of the Defense Industry and Military Image by
Customer Based Brand Equity(CBBE) Theory

Park, Ji Hoon'

Abstract

Through the corruption of defense industry reported on the news day after
day, the loss of domestic image on defense industry as well as vicious circle
that has negative effect in strengthening military such as citizens’ distrust
against the entire military and its results of demoralization is on its
continuation. Thus, in the current study, we searched for a solution that,
regardless of organizations including general corporation, public institutions,
nations, etc., imprints a well developed defense industry brand to the public
by grafting Customer Based Brand Equity (CBBE) theory upon domestic
defense industry. We first measured the brand asset of domestic defense
industry by composing CBBE of brand awareness, association, and perceived
quality. Through such defined terms, we looked for its effect on the image of

defense industry, its loyalty and the impression of military

<Keywords> Image of Defence Industry, Image of military, Brand Loyalty,
Customer Based Brand Equity, Defense Industry Exhibition
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