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A Study on the Evaluation Method of the Quality of the Weapons
System Software Using ANP in the Operation/Support Phase
Hong Ju Kim*, Chan Hyeon Park**, Euiwhan Kim**x*

ABSTRACT

In this study the weapons system software quality assessment model is developed using
the network analysis method in the operation/Support phase. Of the quality characteristics
of ISO/IEC 25010, 6 main features and 18 subtaries were derived in accordance with the
view of quality improvement. Based on ISO/IEC 25023, the metrics for the quality
assessment were established and the importance among the quality characteristics was
calculated through network analysis. The quality evaluation model developed was verified
by applying it to the real case. To conclude, the quality level indicating the results and
importance of each quality characteristic was derived along with quantitative scores, and
based on these findings improvement priority and counter measures were also presented.
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